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Examples

· Unilateral codes of conduct 

· Customer charter 

· Unilateral sector codes 

· Negotiated codes 
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Examples

· Recognised Codes

· Statutory Codes (MEL)

· Approved Codes

· Voluntary Agreements

· Trade Association Codes approved by Govt (OFT)

· Accreditation Standards
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Can be used to empower consumers to take their own informed 

decisions. 

Examples

· Inform, enhance consumer choice 

· Independent recommendation schemes 

· Ratings systems 

· Labelling, disclosure 
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Can be used to modify behaviour by adjusting the economic incentives 

facing businesses and citizens.

This approach allows individuals to make their own decisions, based on their 

estimates of whether the benefits of acting in a certain way justify the costs.

Examples 

· Taxes 

· Subsidies 

· Quotas and permits 

· Vouchers 

· Auctions 

· Competition 
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Behavioural change has become popular in the UK 

and in many other countries i.e. directly tapping in 

into the way in which humans make decisions and 

interact with each other to achieve better outcomes.
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In many instances, it might not be necessary for government to 

initiate new action at all. 

Legislation and its alternatives will almost always impose costs 

as well as generating benefits, so policy makers should think carefully 

about whether action by government is required at all.

Examples 

· Use existing legislation 

· Simplify or clarify existing legislation 

· Improved enforcement of existing legislation 

· Make legal remedies more accessible or cheaper 

· Do nothing at all
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Support
Incentives to 
Regulate

Lack of Knowledge in 
Alternatives

• Relative lack of 

awareness of alternative 

options

• Lack of awareness of 

successful case studies

• Alternatives seen as 

harder and take longer

• Regulation perceived as 

the “best” option by public 

& Ministers - alternatives 

seen as higher risk

• Regulation offers control 

over specification of rules 

& enforcement

• Quick to announce

• Advance civil service 

careers 

• Lack of trigger to prompt 

alternatives 

• No easy check list of 

alternatives

• Govt system set up to 

produce legislation

• Scant evidence on 

alternatives 

Uncertain benefits/outcomes of alternatives to regulation – lack of successful case studies

Ministerial / manifesto commitment   EU
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Information 
and Framing

Positive / Negative

Who is giving the 

information?

Changes vs levels

Large and Small Numbers
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Reciprocity 
and Social 

Norms

Your electricity bill

Miss R Holloway

1 Victoria Street

London

Your consumption 600 KwH

Consumption of neighbours 

in similar houses 1000 KwH
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